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Alpharetta Hotel Recipient of Several Prestigious Awards

ALPHARETTA, GA — The Courtyard Atlanta Alpharetta received prestigious recognition at the
Courtyard by Marriott Worldwide Annual Conference in New Orleans, including:

e Training Hotel of the Year - 2008

o Certified Trainer of the Year - Oscar Prado

e Runner Up Certified Trainer - Sherwin Reguyal
e Trainer of the Year ConnectU - Debbie Byrd

e Training GM of the Year - Rob Goodman

e Highest Staff Service Overall - 94.3%

e Highest Front Desk Friendliness - 96.0%

The Alpharetta property was also awarded the Gold Hotel Award for GSS with an annual score of 89% -

an honor given to only 60 hotels out of a total of 800.

Alpharetta CVB Board Chairperson, Diana Wheeler, says, “Under Rob Goodman’s leadership, the
Alpharetta Courtyard, has taken quality and service to the highest level. This hotel and its team offer

Alpharetta visitors an excellent lodging experience.

Says Janet Rodgers, President and CEO of the Alpharetta Convention and Visitors Bureau, “We are proud
of the Alpharetta Courtyard by Marriott, one of the city’s 23 upscale and modern hotels, and so excited

that Rob, an Alpharetta CVB board member, is the recipient of such a tremendous recognition.”

Adds Rob Goodman, General Manager of the Courtyard Atlanta Alpharetta, recipient of the Training
General Manager of the Year award and member of the Alpharetta CVB Board of Directors, “Our hotel



gives highest regard to outstanding service and receiving these awards is validation we are achieving the
goals we set out to accomplish. 1 am proud to be a part of the Alpharetta community and our property will

continue to reach for the highest standards.”

Alpharetta Convention and Visitors Bureau

The Alpharetta Convention and Visitors Bureau serves as the destination marketing arm for the City,
promoting tourism to Alpharetta, Georgia, and attracting visitors to all 23 of Alpharetta’s upscale and
modern hotels. Visit www.AwesomeAlpharetta.com for more information.
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